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Client Testimonials

“We have been pleasantly surprised with the 
feedback from the hotels during our recent 
audits and the smooth transition from the 
previous contractor to Concept Environmental.
Your engineers are obviously being very mindful 
of the environments they are working in which 
is a testament to them.”

Rob Reeves
Davies Facilities Management 
Village Hotels

“I just thought I ought to write to you in person 
to express my gratitude for the recent works 
carried out the disinfection works that were 
undertaken were completed at very short notice 
thanks to your willingness to support us and the 
works themselves were done in a very thorough 
and professional manner. Having people like 
Concept Environmental to look after us certainly 
gives us peace of mind in knowing that we are 
always compliant as a business.”

Gary Honeyfield
TasteTech
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“I would like to take the opportunity to 
point out the professionalism in which 
[your engineer] carried out his works on 
site, presenting himself and Concept 
Environmental as competent in all aspects 
of his duties. All paperwork was accurate, 
tidy and well-presented which had been 
commented on by all parties involved”.

Dave Gibbard
CMB Engineering

“Thank you for sending your engineer down 
today, very good professional engineer, 
excellent service. Many thanks for your prompt 
help on this one and I look forward to working 
with you in the future”.

Peter Phillis
Dodd Group Limited

“Thank you for making your guys available, 
great to see how quickly you were able to 
respond. I appreciated how they listened to 
the history and understood my predicament, 
and how they were professional in their job to 
resolve the situation. I really appreciated how 
they stayed later on the Friday”.

Jonathan Law
Lorne Stewart PLC concept

ENVIRONMENTAL SOLUTIONS

Water & Air Solutions
For Your Business and Your Wellbeing

National Coverage

www.conceptenvironmental.co.uk

ISO 9001
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• Aberdeen
• Belfast
• Birmingham
• Bristol
• Cardiff
• Chester
• Coventry
• Edinburgh
• Glasgow
• Gloucester
• Ipswich
• London
• Manchester
• Newcastle
• Plymouth
• Reading
• Warrington

Head Office
Brightside Park
Severn Bridge
Aust
Bristol
BS35 4BL
Tel: 01454 419 199

Regional Office
94 Bell Lane
Marston Green
Birmingham
CB33 OHX

Tel: 07481 155 164

Regional Office
2 Drake Mews
Gadbrook Business Park
Northwich
Cheshire
CW9 7XF
Tel: 01606 597 074

Regional Office
Summit House
Red Lion Square
London
WC1R 4QH

Tel: 02038 712 890
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Our 
Services

Water Softening

Reverse Osmosis

Chlorine Dioxide

Filtration

Dosing Equipment

UV Treatment

Legionella Remedial Works

Water Regulations 
Remedial Works

Tank Refurbishment / 
Replacement

Cooling Tower Refurbishment

Commissioning Water  
and Ventilation systems

Re-Commissioning

Environmental Testing

O&M Manuals

Dilapidation Reports

Training / Consultancy
Legionella e-Learning 
(RoSPA Accredited) 

Classroom Based  

Legionella Awareness 

Legionella Consultancy 
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Our 
Services

Pre- Commission Cleaning

Remedial Chemical Cleaning

Chemical Descaling

Services Disinfection

Chlorine Dioxide / 
Silver Peroxide

Tank / Tower Cleaning 
and Disinfection

Specialist Chemical Supply

Cooling Tower / Steam 
Boiler Control

Water Hygiene
Pre- Commission Cleaning

Legionella Risk Assessments

Legionella Control  
Programmes in accordance 
with the HSE ACOP  
L8 / HSG 274

Analytical Water Services  
(Chemical and Bacteriological)

Log Book Supply  
(Both Electronic and Paper)

General Ventilation Cleaning

Kitchen Extract Cleaning

Installation of Access 
Hatches

Condition Reports

Indoor Air Quality 
(IAQ) Analysis

We are a modern and innovative company 
with national coverage

Why Clients Choose Concept

Our management team have a wealth of experience that means we are able to 
provide you with the highest quality service on every occasion. 
The ‘Concept’ was created in 2013. Since that time the business has gone from 
strength to strength and we are now considered by many as the UK’s leading water 
and air hygiene service provider. Our continuing success has come from having 
a skilled and motivated workforce, managing our business carefully and from 
providing exceptional customer service.

WATER  
TREATMENT

WATER  
HYGIENE

AIR  
HYGIENE

MECHANICAL 
TREATMENT PLANT 

& MECHANICAL 
SERVICES

MECHANICAL 
SERVICES 

COMMISSIONING

TRAINING / 
CONSULTANCY

concept
ENVIRONMENTAL SOLUTIONS

OUR BELIEFS AND STANDARDS 

To ensure clients remain compliant  
as far as regulations and legislation  
is concerned.  
To ensure our staff are given every  
opportunity to develop their careers 
and to provide a safe and enjoyable  
environment. 

To value the environment by  
identifying and using efficient and  
economical products and methods. 
To keep our customers for ‘life’  
by providing value.
To exhibit high moral standards  
at all times. 
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